
AOKNAI 34. NPO3PAI{HOCT

sa 201 3r.

Ha pervcrpr.ipaH o4rtrop Be:ruu Cneuo:apon llonos - J\! 635

I. Onscanlre Ha [paBHara r.r opraHrr3arluouuara t[op*ra u ynpaBirer{cnara crpyKr.ypa
Ha oar{TopcKaTa rrpaKTrrKa.

Perucrpupauuxr oArirop oc6ruecrBrBa cBorra oarrropcKa npaxrr4xa Llpe3

ApyxecrBoro ,,@zuauc OAurusr" EOO!, roero He e cneqliaJru3npaHo oAr4ropcKo

flpeAnprrrrr4e. Perzcrplrpauulr oAr.irop e eAHoJrr4qeH co6cteeur4x u ynpaBr{Ten ua ,,@unauc
Ognrunr" EOO.4. B lpyn<ecrooro pa6orrr no rpyAoBr4 npaBoorHorleHr.rr ABaMa roMorrIH?rK

oAr4ropr4.

II. Onncauue Ha crrcreMara 3a BbrperxeH KoHTpoJr rra KartecrBoro Ha oar,rropcnara
rrpaKTIiKa.

B cno.gra oAHTopcKa rrpaxrr.rKa penficrpupaHu.sr oar4rop e H3rpaAr.rn cucreMa 3a
BbrperxeFr KoHTpon Ha KaqecrBoro 6azupaua na Mext4yHapo4eH craHAapr 3a (oHrpon Ha
Kaqecreoro 1.

Eleuenrure Ha cr4creMara 3a KoHTpon Ha KaqecrBoro ca:

1. Ilugepcra orroBopHocrr,r 3a KonrpoJt Ha r(aqecrBoro B paMKure Ha oAuropcKara
npaKTr4Ka - rIeJlTa Ha IIoJII4TI.{KI.iTe I4 [pOrIeAypHTe 3a BbTperXeH KOHTpOJT Ha KaqeCTBOTO e

HacbprlaBaHe Ha BbTperxHa KynTypa B oAr4TopcKaTa [paKTI.iKa ocHoBaHa Ha ToBa, qe

KaqecTBoTo e oT cbqecTBeHo 3HaqgHve npu r.r3nbnHeHr4eTo Ha oAuTopcKr4Te aHfar(lrMeHTl.i,
Karo perlrcrpr4paHr.rrr oAllrop norBbplr(AaBa, qe KpaiHara orroBopHocr 3a cr4creMara 3a

BbrpeueH KoHrpon ua $uplrara e Heroea.

2. Cnazea'sc, Ha npunoxr.rMr4Te eruqHa rz3rzcxBaHur - flolraruxara lz npoueayprzre no
orr{olreHl4e Ha SyHAaMeHTanHr4Te err4rlHli npl4Hrrunx :a nporpecrzoHa,rHa eruxa ca
pa3pa6oreHH B c'borBercrBr.re c qacrH A rz E or Eru.ruug KoAeKc Ha npoQecuoua,rHure
cqeToBoAI4TeJrI4 sa M@C. Te ca :a.4trxrureJrHr.i 3a cna3BaHe or Bct4rrKI4 cJIVxI{TeJII.r Ha

$upuara u BKJrloqBar:

. IOIITEHOCT;

. o6eKTr.rBHocr;

. NPOOCC}iOH'IJIHAKOMflETEHTHOCTI{HAAJIEXHOBHI4MAHI4C;

. KOHOI.iACHIIIAANHOCT;

. npooecnoHa,lHonoBeaer{ue;

3. flpr.reuarre r4 npoAr,Jl)I(aBaHe Ha B3ar,IMoorHorrreHrir c r{JIHeHTtt ra cleqzSllvHl.t
AH|A}IO4MEHTI,I.

@upuara nprieMa HoBIt aHralr{aMeHTlz Anv npoAr,Jt}r(aBa clrrlecrByBaullzre
aHfaxuMeHTrz H 83ar4 MooTHotrreHr4.s c KJ'Ir,reHTu, eAIzHcTBeHo cnea r{aTo pef'tc.fpI{paHr.Iq
orurop, Ha 6asata sa npoqec Ha nperner, octbulecrBeH or Hero, oAo6pu [pueMaHero HJrr.t



rrpoAbJl)I(aBaHeTO Ha aHfAXLIMeHTa B C:bOTBeTCTBT-ie C olipMeHaTa noJrIlTIZKa IZ npoUeAyptr.
Btnpocure, KoHTo ce B3eMar rroA BHI.iMaHr.re npu nperneaa ca - Harr4rtrle Ha KoMnereHTHocr
3a I43nT'nHeHI.ie Ha aHfaXI4MeHTa; HaJIHqIZe Ha JIHIIe, Ha KO9TO e B:b3JIO)I{eHO OC6UIeCTBSBaHe
Ha nperJleA 3a KoIlTpoJI B6pxy Kar{ecTBOTO Ha aHra}Kr4MeHTa (aKO Ce LI3I4CKBa); B63MO)I{HOCTTa

Ia ce cna3r4 KpaiiHurr cpoK 3a r43AaBaHe Ha AoKnaAa rro aHralKr.iMer,rra; HanllqHe urv nv ca
Ha peanHl4 LIJltt noreHlll4annu roH@lraxrn Ha r.iHTepeclr I HaJrr.rqr4e urv ruflca Ha 3arrJraxri 3a
He3aBl.tclrMocrra I4 Aanli no orHomeHrre ua u4earlr Qv qupanu 3annaxli ca npuJro)r(eHr{ r4Jlra

Mofar aa ce fipunoxaT npelna3Hrz MepKu; KarrecTBoTo Ha pGKoBoAcTBOTO Ha HaCTOT ]r4q rZrr-l

noTeHIlIraJIHI4t KJrr4eHT I4 OTHO[IeHr4eTO I.iM K6M B6TpeUHI4t KOHTpOI; OqaI(BaHU

ofpaHrarreHur e o6xnara;

4. 9oeelrlKr,r pecypcu.

B oguropcxara npaKruKa ce npr.rJrarar norurr-r(lt v npoueAyprl orHocHo no46opa rz

3aA6p)KaHero Ha nepcoHaJla, HenpexbcHaroro npo<pecuonaluo pa3Bu'rl4e, Ha3r.raqaBaHe Ha
eKHrr rro aHfax(I4MeHTa, HaJraraHe Ha norr4THKaTa no KoHTpon Bbpxy Kar{ecTBoTo, oueHKa Ha
pa6orara Ha rrepcoHaJra.

5. l4grtrueuze Ha aHraxlaMeH la.

llocpe4crnou c63AaaeHara noJrr.iruKa ll npoqeAypr4 14 cr4creMara cr4 3a KorrrpoJt B.bpxy
KaqecrBoro, Svpvara I43I.tcKBa aHrDnLMeHTI.{Te aa ce xgnl,rrqflBar B ctorBercrBlre c
npo+ecl4oHanHure craHAapra a [pHJIo)KLIMr4Te petyJlaropH14 Ii 3aKoHoBr4 u3ncKBarufl.

IJa:rocrHrzre cficreMrz ua $lrptrara ca pa3pa6oreHr.r raKa, qe Aa ocr4ryprr pa3pHa
crerreH Ha clirypnocr, ue rfupuara u cJryr(r.ire:rr.{Te fi ocrrqecrnlnar noAxoArul 14 yMecreH
npoqec Ha rrnaHr4paHe, Haa3op a flperneA Ha aHf axo.rMeHTlrre r] qe AoKnaIr4Te 3a

aHf alr(r4MeHTa ca no.qxo.4tulr.t 3a c:borBerHr4Te o6crotrencrBa.

flpu usnrrueuue Ha aHralr{r4MeHTa or perucrpr.rpaHr.rr oAr.rrop Li cJIy)Kt{Tentzre ce 143r4cItBa:

. Aa cr6:rrc4aaar u ce npr4A:bplr(ar xrl,r dtapveHara norr.rraKa tro orHoueHr4e Ha

nnaHupaHefo, HaA3opa u npefneAa,

. la v3lron3Bar Mo4enr.rre ua rlnpuara 3a I43rorB.{He Ha aocl4erara, aoKyMeHTarlutra Ii
KopecnoHAeHur4rTa, npoyqBarereH r.iHcTpyMeHTapr.ryM r4 noaxoArtrlure 3a
aHfa)Kr.iMeHTa npoqeaypn ro noAI]r4cBaHe n npeAaBaHe;

. la c:s6lro4aear r4 ce npr.iA6p)xar K:bM rroJrr-rrur(ara na Supr'aara r.r 6pairura e o6racrra
HA ETIZKATA;

. !a r'r3BbpruBar pa6orara cr4 clrnacHo npo$ecuoHaluvre r.r $upueHrz craHAaprr.l, c
Haa.[e)rGa fpr4xa r4 BHr.IMaHI.ie;

. Aa aoKyMeHTHpar cnoma pa6ora, alar:a3u, KoHcyrrarrr4 r.r r.r 3aK;lorreHr4r B .4ocrarbqHa
cTeneH u no fioAXoAr[I Har{aH;

. Aa nplrKlrcqBar pa6orara cra o6extl.leHo r.r c lreo6xo4tzMara He3aBr4cr.rMoc.t.!

cBoeBpeMeHHo a erperrunno, r(aro { loKyMeHTupar no opfaHLI3I4paH, cr4creMartiqeH,
LI'JIOCTeH 14 r{elII.iB HartI.rH;

. Aa rapanTr4par, qe Bcrlqrr4 pa6orHu Kur4)xa, AoKyMeHTr{ no aocr.rero r4 MeMopaHAyM}1
ca napaQupaHa, Aa,r:aqaulu 14 noAxoAqqo pe$epr4pauu c:bc ctorBerHr4Te KoHcynrarlr4r.t
rro rpy.4Hr4 lr cflopHu Bbnpocrr;

. Aa rapaHTrrpar, qe noAxoggur4Te KoMyHI4Katlxr4 c KJrr4eHTa, v3flBneltrl, npefneAll 14

oTroBopHoc'rr4 ca rcHo ycTaHoBeHr.i r-i AoKyMeHTupaHu; Lt



. Aa fapar{Tr-rpar, qe AoKraA6r 3a aHra)rclMeHTa oTpa3rBa r:r3BEplxeHaTa pa6ora 14

npeaHaqepTaHaTa rleJr r.i e rz3aaAeH B KpaTGK cpoK cne.4 rrpr4KJrroqBaHe paoorara Ha

MtcTo.

6. Teryuo ua6mo4enne.

I]elra Ha nporpaMara 3a rer(yuo ua6:lo4euue e Aa noAnoMofue $uplrara lpr-r
nonyr{aBaHe r{a pa3yMHa cTe[eH Ha cr4fypHocT, rre norr.iTuKaTa r.i nporleAypr4re t, cB6p3aH]r
c6c cr4creMara 3a KoHTpoJr B6pxy KaqecrBoro, ca noAxoArulu u QyHnquourzpar e$exrueHo.
flporpanara r.iMa 3a uer c:F,[Io raKa, ga c:s4eicrna 3a rapaHTr.rpaHe ctorBercrBr4ero c
lpaKTI-rqecKr.rTe u pefyJraTopH14 r43r4cKBaHvfl 3a rrpefnea.

Cucreuara e rara pa-spa6oreua, qe Aa ocr4ryppr na $zpnrara pa3yMHa creneH Ha
cr4fypHocT, qe cbxlecrBeHz LI rocrorHHt4 HapyueHr.r.s Ha nonr4Tl.iKaTa H KoHTpona B6pXy
KaqecTBoTo e MaJIKo BeporTHO Aa HaCTln.f,T r4nl4 Aa OCTaHaT Hepa3KprZTrZ.

Ocr,rqecrereauero Ha reKyqo ua6lro4enue 3a clorBgrctBue e pa:pa6oreuo raxa, r{e Aa
ocuryprna o6errl4BHo orreHsBaHe Ha:

. Cr,6:rroAanaae ua nporpecr4oHuHuTe craHnaprn u npuJrorrr.tMuTe perynaropHu H

3aKOH OBl4 Ll3]jCv'3AHLrs. ;

. IJenecto6pa3gocrHa.4oKra.qr4TenoaHrDro4MeHTa;

. OnpeaertHe AaJII4 noAxoAtrqu I.i aocralr,rrHr.r KoHcyJrrarlur.r ca npoBeaeHrl no rpyltHr4 r4

crropHu 86IIpocri;

. OnpeAerque Aurv e HaJII.iIIe Aocrarb.rHa I4 no4xoA.lu1a Aoxla{eHTaqut, npl.Ilto)rtrlMa Kr'M
lrse:sprreuala pa6ora;

. Oqenqease aaJrrz oicreMara 3a KoHTpon Ha KaqecrBoro e pa:pa6oreua no noAxoAqu
Haqr4H I4 ce Irpu:rara eQerraeno;

. oqeHqeaHe AaJrrr noJII.iTI.iKaTa lr rlpolleaypIare ua Quprraara no oTHoMHr4e KoHTpona
B6pxy KaqecrBoro ca 6t,irn floAxo.qruo npuJro)r{eHr.r.

IIL .{ara Ha nocJleAHa'ra rr3Br,prrreHa npoBepna or l{ncruryra Ha auuJtoMr.tpaHl{Te
eKcIIepT-cqeToBoaI{TeJIIL

flocreAllar:a lpoBepxa o'r Clsera 3a (oHrpoJl B6pxy (aqecrBoro Ha oaxropcKr.tl.e
ycnyflr KT'M ZucTuryra Ha AI4nnoMI4 paHr.tre eKcnepT-crIeToBoAaTenu, cbBMecTHo c Korrlracu.gra
:a ny6:ruueH HaA3op Ha,4 perncrpr4paHr4Te o4xropn e H3B6palreHa npe3 M. cenreMBpu 2009 r.
Tg o6xear{a rtBtprrreHure or perr4crpr.rpaHlrr oAr.rrop oAuropcKr.t aHraxr.rMeuTrz npes nepfioAa
01.06.2008r. - 3 1.05.2009r.

IV. Cnucrx Ha rrpeArrprrsrrrsra, u3Br,pluBarqlr 4efinocr or o6ulecrneH uHTepec, Ha Kolrro
perlrcTpnpaHlt g oaIITop e lr3BT,prxIIJI oar.tTr.r.

BoAocua64qsaue ra Kaua,rN:aqur Bapua OO!
V. Onucaulre Ha ltrpaKTuKrire Ha perucrpHpanr.re oAltrop, cBr,p3arira c He3aBrrcnMocr.ra.

He:agrzcunaocrra r't o6ercrraeHocrra Ha peflrcrplipaHl4t orr4Top H HefoBrzTe cJIy)Klrreilr.r
ca ueo6xo4tzirlo [peaBapr4renHo ycnoBr.ie 3a npeAocraBsHe Ha HaAe)KAHr4 ycnyrH no
r.r3pa3tBaHe Ha cr4l:ypHocT.



l ronI.ITHKIZTe 14 flpoqeAypnTe OTHOCHO He3aBr.rCr4MOCTTa OofifyprBaT yBepeHOCT, qe

pell{cTpl4paHl.it olll.iTop 14 HefoBr4Te cnyxuTenl4 ca He3aBI4cI{Ma, I(aI00 Ha MHer{r4e Tat(a Ii KArO

noBeAeHr-Ie oT cBoI,ITe KJII4eHTT4 3a I.Bpa3tBaHe Ha Cr4rypHOCT.

Ernqnugr KoaeKc Ha MOC onucsa cnequ$uunu ycnoBr.ir lr o6croqre,Tcrsa, t<or.rro rro
BpeMe Ha r{3n6JIHeHI.ieTO Ha IaAeH aHfa)K4MeHT, MOfaT Aa A}AaAaT 3auaxa 3a
He3aBr.rcrlMocrra. flo:rnrnrcara na rlupvara r.r3r.rcKBa pa:6rlpaue H npaxruqecKo no3HaBaHe Ha
Te3r4 r43r.{cKBaHVs, 3a Aa raparTvpa clorBercrBr4e. Oupvara zgeurnrfuqrzpa 3arrJraxu, Kor4To

NONAAAT B CIEAHI4TE KATCfOPI4I.{:

. Jluqes r4urepec - (rr,toxe 4a B63r{r.ir{He B pe3ynrar ua $zuauconu r.rnr4 .qpyrr4 r4Hrepecu Ha
pervcrpnpallur oar4Top r4 cyxoirenr4Te, hJrv Ha rexHlr uafi-6lu3r(r4 qJIeHoBe Ha

ceiraefi ctgata ltu, LIIIE 6:rz:114 polcreeunua);

. flposepxa Ha co6creeHara pa6ora (cauolpoeepxa) - (r'loxe aa B63Hr4KHar Kofaro e

seo6xoazuo npeAurnHa nperleuKa Aa 6:r4e pa3rneaaua noBTopHo or perucrpr4paHnl
oAr4TOp I4IIZ ClIylKI4Tenr OTTOBOpeH 3a Ta3r.r npeqeuxa);

. HeaonycrllMa 3arII4Ta Ha I4urepecu - (uorce Aa B63HI{KHe Kofaro peracrpr4panllt oar.rrop
LlJIr4 CJryI(I.iTeJI nOAKpe[t no3liqus r4-]IIz MHeHI4e AO CTeneH, AO KOTTO nOCneABarUaTa My
o6exraeHocr \4onte Aa 6T Ae xonanpoverupaua);

. 3anla,xa or 6rusKll orHorrreqlit ('rarata saruraxa Molr{e Ia Bb3Hr4KHe Koraro nopalu
6ru:nr4 otHouleHlzt perurcrpr4paHrrt oAl.irop llnu cny)nr4Ten craBa ctnpr.rqacreH KbM

uHTepecr4Te Ha lpyru rperu mzqa);

. 3auaxu or :annaxa (Cnlarunaue) - (uorre Aa B63Hr-iKHar Koraro perr4crpupaHr.il olluTop
Llltlt cJry)rc4'ren e B:r,3rIpsH or roBa.4a Aeilcrea o6exrr.reHo nopagu AeiicreureJrHH r.lJll..t

aoJIoBeHr.r :an:raxr,r);

3anraxu're orHocHo He3aBl4cl.iMocrra ce ugeHru$zqupar nlpBoHaqa.,rHo or He3aBIrcnMr.rrr

oAr4TOp npfi npueMaHe Ha aHfaxHMeHa rI nocJle.4Banlo Ha eTana Ha IIJIaHI{paHe 14 ce
npepa3fnell(Aar axo e ueo6xo4zMo B xoAa Ha h3rr:bJrHeHue Ha aHfarc.IMeHTa. Perucrpupauut.r
oAlirop rrpr4 rrplreMaHe Ha aHfaxr.rMeHT lnrSoplrlrpa nepcoHana 3a aHraxuMeHra u o6xeara
Ha ycnyrr4re. Or csor crpaHa lepcoHaJrr]r Ha oAr4TopcKara npa(TprKa raH$oprr,rupa Hesa6asuo
c:bApy)KHLIKa orfoBopeH 3a aHfaxuMeHTa ttpll ycraHoBrBaHe Ha o6crolte.nclea, cb3naBatul4
3atrJtaxv 3a He3aBacr.rMocTfa.

flpz lr4enruSaqapaue Ha 3anJraxr4 orHocHo He3aBr4 crzMocrra, pefucrpr.ipaHr.irr oar4rop
o4o6p.rna ri npe.qrrplreMa npeAna3Hr.r MepKa 3a enr4Mr4uvpaHe uJrri HaMairrBaHe Ao npueMrr,rBo
HLrcKo Hr.iBo Ha re3r4 3a[.[axn. flpegna:uure Mepxr4, r(or4ro 6uxa 6ustu qe:rec:so6pa:Hn :a
cnpaBrHe c Te3I4 3al1,llaxlr r4 Kpr4TepI.iI.iTe 3a orrpeaenrHe Ha KoHKpeTHu npeana3Hr.i MepKH B

AaAeHa cr4ryaquqr Morar Aa 6:r4ar uavepeuu s r{acr 6 or Erlr.rnr4l l{oaer<c Ha M@C.

Perucrpupauulr oArirop Hocr{ xpafinara orroBopFtocr or r-rM9ro ua $npuara u nopaAu
roBa rzMa nocneAuara AyMa npu pa3peuaBaHe Ha Bce(u c:ryuai1. car,p:afl cbc 3annaxa 3a
HE3ABflCI]MOCTTA

B c:ryuafi qe 3alrJraxuTe 3a He3aBr4caMoclra He Mofar ga 6:s4ar eJII.iMI.iHV paHr-r t4Jlll

cBeaeEr4 Ao nplieMnaBo HriBo nocpeacTBoM npxJraraHe Ha noaxoaqrlH npeana3Hr4 Mepr(u,

$r.rpuara npeKpartBa 4efiHocrra, yqacrr4ero cl.i I-lJtH B3ar4MoorHomeH14ero, npear438ur(Bau.to
3annaxaTa aJILI oTKa3Ba Aa npr-r9Me I{JII4 npo,4tJr)nli aHfa}KHMeHTa.



VI. [anHlr 3a ]y'qacrrrero Ha perucrpr.rpaHr.rr oAnrop B Herrperbcrraroro o6yveuue,
opraHu3rrparro or l4ncrrlryra Ha ArrruroMrrpaHr.rre eKcnepr-cqeroBoaltreJru.

Perucrpupaunm oAr4Top cna3Ba u3ucr(BaHero sa 3axona 3a HesaBucuMtrfl $r.ruaucoo
orllr 3a Mr4Hr4MyM 40 qaca o6y..reHue foAr4rrrHo orHocuo npoAln)KaBaxto npo$ecuoHaluo
o6pasorauue. fipes ra.,ren4apnara 2013r. pen4crpapaHlisr oAr4rop e flocerr4n rrer Kypca
opmrr.i3r,rpaHr4 or BapueHcrara pen4oHanHa opraHr.i3arlur nrv llncrurl"ra Ha Ar4nnoMr.ipaHr.rre
eKcflepr-crreroBo4urelu c o6qa npoAtnxrzrenHocr 77 \aca.

VIL 06T{ o6eM Ha npuxoAr.rre Ha perrrcrprrpaH[q oAurop.

O6ntus o6eu Ha rrpuxogr.ire Ha pervcrpr4paHur oArirop 3a KaJreHAapHar a 2013r. e 20
xnJr. JIB., KaTO BCI4r{I(I,ITe Ca OT OAT.{TOpCKI-I yCJtytu.

31 r'rapr 2014r.


